Silicone Shield”Performance Plaster Warranty
By Pyramid Cement Products
9724 Industrial Dr. Pineville, NC 28214
704-373-2529

Silicone Shield™ plaster performance additive is a revolutionary advancement for marble based swimming pool plasters. Your marble pool finish
will last longer, look better, and be easier to maintain, simply because your contractor incorporated the Silicone Shield ™ in his pool plaster. Using
our patented system qualifies your pool finish to be covered by our 5 year Silicone Shield ™ Limited Warranty.

Pyramid Cement Products guarantees the Silicone Shield ™, when used at full strength, 2.5% of a designed plaster mix will greatly inhibit the
adverse effects of water chemistry and water penetration on your pool’s marble finish. We warranty your Silicone Shield ™ modified pool
swimming pool plaster against:

Spot Etching: Spot etching (commonly seen as discolored freckles or soft spots). It is the erosion of the plaster’s cream layer.

Limitations:
1. Pyramid Cement Products’ warranty remains in effect provided the pool owner and/or service technician maintains the following
water chemistry, as specified by NSPI:
Chlorine 1 to 3 PPM, Total Alkalinity 80 to 120 PPM, PH7.2to0 7.8
Calcium Hardness: 250 to 450 PPM Cyanuric Acid below 90 PPM

Note: Tri-chlor tablets are highly aggressive, low PH sanitizers. Tri-chlor feeders with extra tablets inserted over-
chlorinate, lower PH and damage marble pool finishes. Failure to maintain proper water chemistry can result in
spot etching that is beyond the manufacturer’s control, and will result in this warranty ~ being null and void.

Fill water must be checked for proper calcium hardness before filling the pool. The pool must remain full of water at all times,
and be completely filled no more than one day after installation.

Pyramid Cement Products does not warrant any structural cracks, delamination, delamination nodules, check cracking, check crack
nodules, trowel burn, mottling (variation in color) or any similar situations resulting from installation variations.

Staining of the plaster will be greatly reduced and remain superficial. Silicone Shield will not allow water penetration. Silicone Shield
performance additives naturally fight the growth of algae and bacteria on the plaster’s surface. Pyramid Cement Products
cannot guarantee surface staining will not occur.

Remedy:

Any part or all of the S100w modified plaster materials determined to be defective, within 5 years of installation shall be replaced by Pyramid
Cement Products at no cost providing the above limitations do not apply. Manufacturer does not warrant labor costs. If you think you have a claim,
have your contractor contact Pyramid Cement Products. Pyramid Cement Products reserves the right to remove a sample of the plaster for testing to
ensure the proper materials and techniques were used in the installation. If it is determined that less than 2.5% of the S100w was used, or that a
premixed plaster was used, or that other improper ingredients or additives were incorporated, other than Type I Portland cement and industry
standard aggregate, this warranty is null and void, and the contractor shall be solely responsible for satisfying any and all claims.

Buyer’s Responsibility: Buyer is responsible for mailing a copy of this warranty to Pyramid Cement Products, within 30 days of the installation.
Buyer is responsible for notifying the contractor of warranty claim, should they occur, and providing monthly chemistry records to the contractor,
and manufacturer, prior to job site inspection for claim evaluation and processing.

Buyer Name: Date Installed:

Buyers Address: Contractor:

Contractor Address:

Buyer’s Signature:

PH Total Alkalinity Calcium Hardness Type of Sanitizer

By signing this guarantee, I hereby certify that exactly 2.5% Silicone Shield™ was added to the entire plaster mix, consisting Only of Type I
Portland cement and plaster grade marble aggregate. Pyramid Cement Products’ Shield Premix ™ is an equal white Plaster.

Pool Square Footage Bag Size/Number of Bags Used Installer’s Signature

Revised February 1, 2006
White Copy — Customer; Yellow — Manufacturer; Pink - Contractor




